Your Health and Well-Being

From Community Health
Avoid Being Ripped Off

Have you ever been promised easy money or great prizes? If it sounds too good to be true, it probably is. Have you been asked for your personal details over the phone or internet? Don’t provide them unless it is to someone you know and trust. 

The Australasian Consumer Fraud Taskforce is encouraging people to be more aware of the many scams that abound in our community, engineered by people who are keen to extract money or information from others by many forms of trickery. 
Scams can come in the form of:

· lotteries

· competitions

· chain letters

· investment opportunities

· money transfer requests

· internet, phone and mail offers (holidays etc)
· health and medical products (miracle cures, weight loss, etc)
· dating and romance scams

· job / employment scams

· charity scams

· door-to-door offers

· and various other ways
Scammers are imaginative and manipulative – they know how to push your buttons to produce the response they want. Don’t make hasty decisions when presented with an offer. Get independent advice or just say no. Check the source of the offer and if you suspect a scam, report it to Consumer Affairs Victoria, 1300 558 181 or www.consumeraffairs.vic.gov.au. If the offer comes from interstate or overseas, contact the ACCC Infocentre on 1300 302 502 or go to www.scamwatch.gov.au.

The ACCC has produced a booklet that outlines types of scams, how to recognise them, how to respond and how to report them. The booklet can be downloaded or ordered free from ACCC / SCAMwatch (details above).
(Information from scamwatch.gov.au)

Community Health at Yea Hospital – phone 5736 0400 and at Alexandra Hospital – phone 5772 0800

All “Your Health and Well-Being” articles are now available on the Alexandra District Hospital website under Health News – www.humehealth.com.au/alexandra.
