Your Health and Well-Being

From Community Health
When services don’t come up to scratch

Many organisations provide a range of services to local residents. What do you do when you don’t believe they are doing their job properly? There are ombudsman offices for a range of issues.

The word ‘ombudsman’ dates back to 1809 when the Swedish Parliament created a new official known as the Justitie-Ombudsman, loosely translated as ‘citizen's defender’ or ‘representative of the people’. The ombudsman is independent, impartial and free, investigating complaints that cannot be resolved with a particular service provider. There are other complaints services which don’t carry the title ‘ombudsman’. Below is a list of some of these complaints services.

· The Commonwealth Ombudsman, incorporating the Defence Force Ombudsman, the Immigration Ombudsman, the Law Enforcement Ombudsman, the Postal Industry Ombudsman and the Taxation Ombudsman - 1300 362 072 

· The Ombudsman Victoria investigates administrative actions taken by a Government department, public statutory body or municipal council - 1800 806 314

· Energy and Water Ombudsman - for electricity, gas and water complaints - 1800 500 509 

· Plumbing Industry Commission - 1800 015 129

· The Telecommunications Industry Ombudsman – for telephone or internet services - 1800 062 058

· Banking and Financial Services Ombudsman -1300 780 808

· Private Health Insurance Ombudsman - 1800 640 695

· Credit Ombudsman Service - 1800 138 422 

· Workplace Ombudsman Help Line - 1300 724 200

· Insurance Ombudsman Service - 1300 780 808

· Public Transport Ombudsman - 1800 466 865

· Produce and Grocery Industry Ombudsman for disputes over supply of produce to markets and retailers - 1800 206 385

· Legal Services Commissioner - 1300 796 344

· Office of Police Integrity - 1800 818 387

· Office of the Victorian Privacy Commissioner - 1300 666 444

· Equal Opportunity Commission of Victoria - 1800 134 142

· Health Services Commissioner - 1800 136 066

Always try to resolve your dispute with the service provider first.

Community Health at Yea Hospital – phone 5736 0400 and at Alexandra Hospital – phone 5772 0800

All “Your Health and Well-Being” articles are now available on the Alexandra District Hospital website under Health News www.humehealth.com.au/alexandra.

