Your Health and Well-Being

From Community Health
No Wrong Door

A Mental Health Alcohol and Drug Services Initiative

The increasing use of alcohol and other drugs in our communities has led to a joint alcohol/drug, and mental health services initiative, designed to address dual diagnosis. Dual diagnosis is a term used when people display the signs of a serious mental illness as well as an alcohol or other drug problem. As drug usage increases, so does the incidence of dual diagnosis. The 2002 census reported that 45% of clients had a dual diagnosis. Traditionally, mental health services have avoided the care of people with drug abuse issues, and drug services have avoided caring for people with a mental illness. The No Wrong Door Policy means that people will receive assistance for drug and mental health problems whichever service they approach.

Co-operation between services allows for initial assessment of a client’s problems, and support to access appropriate services. Where the problem is primarily one of drug abuse, mental health services will assist with the psychological aspects of care. Where there are serious mental health disorders drug services will assist with detoxification and rehabilitation programs. Beyond this, the No Wrong Door approach will take a systemic approach to treatment involving general practitioners, specialist services, community groups, families and carers. Mental health secondary consultation is to be made available to specialist drug services, and general practitioners requesting assessment of people with drug abuse problems and co-occurring mental health issues.

The aim of the initiative is to ensure that people experiencing mental health, and/or drug abuse problems, receive timely care, support, and treatment with easy referral between services, and access to experienced clinicians in either field. As services become more experienced at working together, we anticipate that clients will be presented with a greater range of intervention options, a more experienced workforce, greater ease of referral, and increased community supports. The initiative is state wide with GV Health being well advanced in this area. We look forward to providing the community with a more comprehensive range of dual diagnosis treatments and care.

For Mental Health services, phone 1300 369 005; for Drug and Alcohol services, phone 5784 5555.
Community Health at Yea Hospital – phone 5736 0400 and at Alexandra Hospital – phone 5772 0800

All “Your Health and Well-Being” articles are now available on the Alexandra District Hospital website under Health News www.humehealth.com.au/alexandra.

