Your Health and Well-Being

From Community Health

Who to call in a crisis
A crisis can come at any time. Most office based services work from 9.00 to 5.00 Monday to Friday so here are some telephone helplines that operate outside these hours. As well as helping you in a crisis, telephone counsellors can usually provide you with information and a list of other organisations that may be able to help you.
Emergency - ambulance, fire, police - call triple zero (000) - 24 hours, 7 days a week 
Poisons Information Centre - Tel. 131 126 - 24 hours, 7 days a week - www.rch.org.au/poisons
Nurse-on-Call - Tel. 1300 60 60 24 - 24 hours, 7 days a week - www.health.vic.gov.au/nurseoncall/
Lifeline - Tel. 131 114 - 24 hours, 7 days a week - www.lifeline.org.au
Parentline - Tel. 132 289 - 8am to midnight, Mon to Fri, 10am to 10pm, Sat + Sun - www.parentline.vic.gov.au
Maternal and Child Health Line - Tel. 132 229 - 24 hours, 7 days a week -                     www.office-for-children.vic.gov.au/maternal-child-health/telephone
Kids Help Line - Tel. 1800 551 800 - 24 hours, 7 days a week - www.kidshelp.com.au
Gamblers Help - Tel. 1800 156 789, TTY 1800 777 706 - 24 hours, 7 days a week - 
www.problemgambling.vic.gov.au/problemgambling
Centre Against Sexual Assault – Tel. 1800 806 292 - 24 hours, 7 days a week - www.casa.org.au
Suicide Helpline – Tel. 1300 651 251 - 24 hours, 7 days a week - www.suicidehelpline.org.au
Direct Line – Drug/Alcohol counselling and information -1800 888 236 – 24 hours, 7 days a week - www.counsellingonline.org.au
Men’s Line Australia – Tel. 1300 789 978 - 24 hours, 7 days a week - www.menslineaus.org.au
Child Protection Crisis Line – Tel. 13 1278 - 24 hours, 7 days a week - www.cyf.vic.gov.au/child-protection-family-services/home
Mental Health – Tel. 1300 369 005 - 24 hours, 7 days a week
Drought Personal Support Line – Tel. 1300 655 969 - 3pm to 11pm daily
Community Health at Yea Hospital – phone 5736 0400 and at Alexandra Hospital – phone 5772 0800
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